
Roofing Products Greys Artstone Warranty Claim Form

Manufacturing Roofscapes of Distinction Manufactured in the UK

To help Greys Artstone Limited process your warranty 
claim please provide the following details so we can 
process your enquiry.

Your Details

Address

Postcode

Mobile

Email

Name

Telephone

Property Type

Other

House Bungalow Stable/Outbuilding

Product Details

Colour

Reproduction Stone Slate Reproduction Slate

Area Effected

Other

Main Roof Lean to

Copy of Manufacturers Guarantee

If yes, please supply copy with this application
Yes No

Extension/Porch

Further Information/Photographic Evidence 

Details

Invoice Details

Address

Invoice Date (Date of Purchase)

Invoice Number

Strength better than - BS EN 492 : 2012
Guaranteed against Slate distortion during curing cycle 

when laid to the manufacturers specification

Permeability to - BS EN 492 : 2012
Durability to - BS 7543 : 2003 

“The durability of building products and building 

elements, products and components Frost Damage or 

Delaminating of Products”.

Greys Artstone Ltd provides a 25 year guarantee on all 

its roofing products for all materials supplied after the 

1st June 2004, when all Greys Artstone products 

achieved the British Standard for durability and strength. 

These Standards can be viewed on our website. 

All materials supplied before this date were subject to a 

10 years manufacturers guarantee. Guarantee evidence 

is required of purchase invoice or written guarantee that 

would have been be provided.

Please email this application 
and images to 
info@greysartstone.co.uk
Or

Post to:

Greys Arstone Ltd

Burdwell Works

New Mill Road

Brockholes

HD9 7AZ

BS:EN
492:2012
Tested

25
Year
Guarantee

slate
Roofing Products


